21ZML0120 @ TULIP

~ ZMLUVA O POSKYTOVANI APLIKAENE) SLUZBY

SIMPLY
FUTURE

CONTRACT FOR PROVISION OF AN
APPLICATION SERVICE

uzatvorena v stlade s § 269 ods. 2 zékona &. 513/1991
Z.z., Obchodny zakonnik (dalej len ,,Obchodny zékonnik*)
medzi:

spolo¢nostou Creative Industry Kosice, n.o.

- so sidlom Kukudinova 81/2, 040 01 Ko$ice-Juh

I€0: 35583461

zapisanou v registri mimovléddnych neziskovych organizacii
Okresného uradu KoSice, pod registratnym ¢&islom
0OVVS/35/2008

(dalej len ,UZivatel™)

spolo¢nostou TULIP Solutions s.r.o.

so sidlom na Mlynské nivy 16, 821 09 Bratislava — mestska
Cast RuZinov, Slovenska republika

1ICO: 46 486 836

zapisanou v Obchodnom registri -Okresného  stidu
Bratislava I, Oddiel: Sro, VioZka &.: 78324/B

(d'alejv len , Poskytovatel™)

t  UVODNE USTANOVENIA

01 Poskytovatel prehlasuje, ze je vyluénym vlastnikom
licencie k softvérovej aplikdcii TULIP umoZfiujlcej
sprdvu dochadzky zamestnancov, uverejfiovanie
vyplatnych. pdasok, komunikdciu a elektronicka
vymenu dokumentov s klientom (dalej len , TULIP“).
TULIP je poskytovany vo forme ,.cloud computingu®.

02  Poskytovatel prehlasuje, Ze je opravneny na vykon
autorskych prav k TULIP, ktory je dielom v silade s §
3 ods. 1 a § 87 ods. 1 zdkona ¢. 185/2015 Z. z.
Autorsky zékon v platnom zneni (dalej len ,Autorsky
zékon®), ako aj Ze Poskytovatel je zéaroveft
oprdvnenym uZivatefom licencii k softvérovym
produktom tretich stran, ktoré si nevyhnutné pre
riadnu prevédzkl{ TULIP.

03 Poskytovatef dalej prehlasuje, Ze je pravnickou
osobou riadne zaloZenou podfa slovenského
pravneho poriadku a zapisanou v Obchodnom registri
Okresného sidu Bratislava |, oddiel: Sro, vlozka &.:

concluded pursuant to the Article 269 sec. 2 of Act No.
513/1991 Coll., the Commercial Code (hereinafter referred
to as "Commercial Code"), by and between:

the company Creative Industry KoSice, n.o.

with its registered office at Kukuéinova 81/2, 040 01
Kosice-Juh

company ID No.: 35583461

registered in the Register of non-profit organizations at the
District Office KoSice, Registration No.: OVVS/35/2008

(hereinafter referred to as the "User")
and

the company TULIP Solutions s.r.o.

with its registered office at. Mlynské nivy 16, 821 09
Bratislava - RuZinov, Slovak Republic

company ID No.: 46 486 836

registered in the Commercial Register at the District Court
Bratislava |, Section: Sro, Insert No.: 78324/B

(hereinafter referred to as the "Provider")

! INTRODUCTORY PROVISIONS

01 The Provider hereby declares that it is the exclusive
owner of a licence for TULIP, which is a software
application allowing the administration 'of staff
attendance, the publication of salary slips,
communication - and  electronic’ exchange of
documents with the.client (hereinafter referred to as
"TULIP"). TULIP is provided in the form of "cloud
computing”.

02 The Provider hereby declares that it is entitled to.
exercise the copyrights to TULIP being a work
pursuant to Article 3 sec. 1 and Article 87 sec. 1 of
the Act No. 185/2015 .Coll. the Copyright Act, as
amended (hereinafter referred to as "Copyright Act")
as well as the Provider is an authorised user of
licences for third-party software products which are
required for due operation of TULIP.

-‘03- Moreover, the Provider declares that it is a legal

entity duly established according to the Slovak
legislation and registered in the Commercial Register
maintained by the Qistrict Court Bratislava |, Section:
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78324/B, je opravneny uzatvorit Zmluvu o
poskytovani aplikaénej sluzby (dalej len ,Zmluva“), je
schopny si riadne plnit zavazky v nej obsiahnuté a ma
zdujem poskytnut UZivatefovi opravnenie pouzivat
TULIP za podmienok stanovenych v tejto Zmluve
avstlade s Slovenskej
republiky.

relevantnymi- predpismi

Uzivatel prehlasuje, %e je obozndmeny s charakterom
a vietkymi funkcionalitami TULIP a so vietkymi
podmienkami - uZivania TULIP ustanovenymi touto
Zmluvou a mé zaujem tato Zmluvu uzatvorit.

PREDMET ZMLUVY

Predmetom tejto Zmluvy je zdvazok Poskytovatela
poskytnat Utivatelovi prdva na uZivanie TULIP
a zévézok - UZivatefa zaplatif za uZivanie TULIP
vzdjomne odsuhlasend odmenu. Zdrovein budid v
Zmluve upravené prava a povinnosti zmluvnych stran
pri uzivani TULIP.

POSKYTOVANIE LICENCIi

Poskytovatel sa
nevyhradnu,

zavazuje poskytnit UZivatefovi
teritoridlne neobmedzent licenciu
uzivat TULIP. v rozsahu stanovenom v prilohe ¢&. 1
,Rozsah sluZieb a odplata za ich uZivanie”,- ato
v lehote dohodnutej medzi zmluvnymi stranami.

Pravo uzivat TULIP sa vzfahuje aj na vietky inovicie,
aktualizacie, zdokonalenia a zmeny vykonané
Poskytovatelom v ramci Gdrzby TULIP.

Uzivatel je opravneny s predchadzajicim pisomnym
suhlasom Poskytovatefa umoZnif uZivanie TULIP
tretim osobdm, a to len svojim klientom
nepodnikajicim v odbore poskytovania
poradenskych a/alebo G¢tovnych sluZieb (s vynimkou
tretich os6b, ktoré potrebuji pristup do TULIP na
plnenie zdkonnych a zmluvnych povinnosti UZivatela)
(dalej len ,Dalsi uZivatelia“). V takom pripade je
Uzivatel povinny zaistit zo strany Dalsich uZivatefov
dodrZiavanie podmienok pre pouZitie TULIP
stanovenych touto Zmluvou.

UZivatel berie na vedomie, e TULIP ako aplikicia
zalozend na principe ,cloud - computingu”. je
Poskytovatefom prevddzkovand na serverovych
zariadeniach, pricom .tieto mézu byt " kedykolvek
premiestnené za hranice Slovenskej republiky;
pripadné premiestnenie serverovych zariadeni
nebude mat Ziaden vplyv na dohodnuté funkcie
TULIP:
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Sro, Insertion No.: 78324/B. The Provider is entitled
to conclude this Contract for Provision of an
Application Service (hereninafter referred to as
"Contract"), to duly perform the obligations
contained herein, and wish to provide the User with
a right to use TULIP based on the conditions stated
herein and in compliance with the  relevant
regulations of the Slovak Republic.

The User hereby declares that it is aware of the
nature and all functionalities of TULIP and of all
conditions of use of TULIP stipulated herein, and wish
to conclude this Contract.

SUBJECT OF CONTRACT

The subject of the Contract is the commitment of the
Provider to provide the User with the rights to use
the TULIP and the commitment of the User to pay for
use of the TULIP the mutually agreed remuneration.
Moreover, the Contract shall regulate the rights and
obligations of the parties in using TULIP.

GRANTING OF LICENCES

The Provider undertakes to provide the User with a
non-exclusive, territorially unlimited right to use
TULIP in the extent as stated in the Annex No. 1
"Scope of Services and Paymenffor Use of Services",
in the timeline agreed between the parties.

The right to use TULIP applies to any and all
innovations, updates, improvements and changes
made by the Provider within the maintenance of
TULIP.

Upon a prior written consent of the Provider, the
User is entitled to allow third parties to use TULIP,
however, only the User’s clients not engaged in the
business of the provision of advisory and/or
accounting ‘services {with the exception if the User
needs to involve such third party for the purpose of.
fulfilment of its statutory and contractual
requirements) (hereinafter referred to as "Another
users"). In such case the User is obliged to ensure
that Another users follow the conditions for use of
TULIP laid down by this Contract.

The User acknowledges that TULIP as an application
based on the "cloud computing” principle is operated
by the Provider on server equipments, whereas it can
be moved across: the Slovak border. Any possible
movement of server equipment shall not affect the
agreed functions of TULIP.
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DOSTUPNOST APLIKACNEJ SLUZBY

Poskytovatel sa zavdzuje zabezpelit dostupnost
TULIP na drovni, ktorad je stanovena v prilohe ¢. 2 —
»Zmluva o drovni poskytovanej sluzby”, a to pocas
celej doby trvania Zmluvy.

Poskytovatel sa zavézuje, Ze TULIP bude  plnit
dohodnuté funkcie v zodpovedajice] kvalite, a Ze
bude UiZivatelovi dostupny s maximalnou moZznou
mierou spolahlivosti a stability.

Poskytovatel nie je akokolvek zodpovedny za
nedostupnost Jobmedzenu dostupnost
/nespolahlivost /nestabilitu TULIP, ako ani za iné
zlyhanie, ktoré je
nepredvidatefnymi,

mimoriadhymi,
neodvratitefnymi a
Poskytovatefom nezavinenymi udalostami.

spOsobené

UDRZBA A TECHNICKA PODPORA

Poskytovatel sa zavizuje zabezpedit Gdribu TULIP na
zéklade podmienok stanovenych v tejto Zmluve.

Poskytovatel sa zavdzuje vykonat udribu TULIP na
ucel zabezpeéenia jeho spravnych funkcii a
odstrénenia jeho porach, ktoré by mohli vzniknit
pocas jeho prevédzky.

Na ucely zabezpeCenia  sprdvnych  funkcii
aspofahlivosti TULIP 'bude TULIP zo strany
Poskytovatela pravidelne aktualizovany

a zdokonalovany.

Na Gtely Gdriby je Poskytovatel oprévneny TULIP
Ciastocne ¢ Uplne odstavit. O pldnovanych
odstavkach j'e Poskytovatel povinny UZivatefa vidy
informovat jednym zo spdsobov stanovenych v
Zmluve o drovni poskytovanej sluzby.

Poskytovatel je povinny by)t' dostupny v pracovnych
dfioch od 9:00 do 17:00 prostrednictvom telefénu &
e-mailu za Géelom poskytovania technickej po'dpory
Uil’vatel’ovi._ Pre oznamovanie akychkolvek chyb
vzniknutych mimo tuto dobu je UiZivatelovi k
dispozicii integrovany systém oznamovania pordch
TULIP (ticket systém).

Vgetky poruchy vzniknuté na TULIP v priebehu jeho
prevadzky je Poskytovatel povinny odstrénit v
terminoch odstuprniovanych podfa zavaznosti poruchy
(3kdla  zavainosti  poruchy, reakéna
Poskytovatefa a doba na odstranenie poruchy su
stanovené v Zmluve o drovni poskytovanej sluzby).

ZAISTENIE OCHRANY DAT

Poskytovatel sa zavdzuje zabezpelit ochranu
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AVAILABILITY OF APPLICATION SERVICE

The Provider undertakes to ensure the availability of
TULIP on the level laid down in the Appendix No. 2 —
"Service Level Agreement" during the whole term of
the Contract.

The Provider undertakes that TULIP shall perform the
agreéd functions in the relevant quality and it shall
be available to the User with maximum possible
degree of reliance and stability. .

The Provider is not liable for any unavailability
/limited availability /unreliability /instability of TULIP
or any other type of failure, which is caused by .any
extraordinary, unforeseeable, unavoidable events for
which the Provider is not responsible. ‘

MAINTENANCE AND TECHNICAL SUPPORT

The Provider undertakes to ensure the maintenance’
of TULIP based on the conditions stipulated herein.

The Provider undertakes to carry out the
maintenance of TULIP for the purpose of securing its
correct functions and removing its failures that might
have arisen during its operation.

For securing correct functions and reliability of TULIP,
TULIP shall be updated and upgraded by the Provider
on a regular basis.

For the purposes of maintenance, the Provider is
entitled to fully or partially shut down TULIP. The
Provider is obliged to inform the User about any
planned shutdown in one of manners stipulated in
the Service Level Agreement.

On business days between 9:00 and 17:00, the
Provider shall be obliged to be available on
telephone or via e-mail for the purposes of providing
the User with technical support. For reporting of any
defects that occurred outside this time, a TULIP
integrated system for failure reporting (the ticket
system) is available to the User.

-Any and all failures that occurred on TULIP during its

operation shall be removed by the Provider within
the deadlines differentiated by the severity of failure
(the scale of severity of failure, Provider's response

time and period for removal of failure are stated in

the Service Level Agreement).

GUARANTEEING DATA PROTECTION

The Provider undertakes to ensure the protection of
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fyzickych uloZisk dat proti neopravnenym zésahom a
pripadnym $kodam vzniknutym v ddsledku rozumne
predpokladatefnych a odvrétitefnych $kodovych
udalosti.

Poskytovatel sa zavdzuje zabezpelit ochranu dat,
vzniknutych v désledku uZivania TULIP UZivatefom,
proti neopravnenym zdsahom /zneuzitim
/vyzradenim. Za tymto Géelom sa zavdzuje
predovietkym pouiivat pravidelne aktualizované
antivirusové a antispywarové programy a prostriedky
ochrany sietovej komunikécie a zaistit zabezpeéenie
dat pri ich prenose medzi
Poskytovatefom (kryptovanie).

UZzivatefom a

Poskytovatel je povinny vykondvat pravideini zélohu
dét vzniknutych v dbsledku uiivania TULIP
UZivatefom a na pokyn UZivatela tito zélohu obnovit.
Zéloha bude vykondvand tak, Ze déta vzniknuté v
dosledku uZivania TULIP Usivatefom v konkrétny deri
budu zalohované na dennej béze a raz tyZzdenne bude
Poskytovatefom vykonand kompletnd  zéloha
véetkych dat vzniknutych v désledku uZivania TULIP
UZivatefom.

DALSIE PRAVA A POVINNOSTI ZMLUVNYCH
STRAN

Poskytovatel berie na vedomie, Ze data vzniknuté v
désledku uzivania TULIP UZivateéfom mdZu obsahovat
osobné Gdaje v zmysle zékona &. 18/2018 Z. z. o
ochrane osobnych Udajov aozmene adoplneni
niektorych zdkonov, a Ze ich vsdlade stymto
zakonom bude povinny chrénit. .

Poskytovatel . berie' na vedomie, Ze skutodnosti, o
ktorych sa na zaklade tejto Zmluvy alebo v stvistosti s
nou dozvie /mdie dozvediet, maji /modzu mat &i uz
individualne alebo sthrnne skutoénd alebo aspoi
potencidlnu materidlnu alebo nemateriainu hodnotu,
nie si v prisluSnych obchodnych kruhoch beine
dostupné, ‘maju byt podfa vole UZivatefa utajené

a Uzivatel ich utajenie zodpovedajlcim spésobom

zabezpecuje (dalej len ,Obchodné tajomstvo
Ufivatela“). Poskytovatel sa zavdzuje zachovévat
mléanlivost o .Qbchodnom tajomstve UZivatela na
rovnakej Grovni ako o vlastnych ddovernych

informaciach.

Poskytovatel berie na vedomie povinnost UZivatefa
ako podnikatefa archivovat dokumenty stanovené
relevantnymi pravnymi predpismi (najma zékonom ¢.

395/2002 Z. z. o archivoch a registratdrach v zneni

neskorsich predpisov a zakonom ¢&. 431/2002 Z. z.
o uctovnictve vzneni neskorSich predpisov). V
suvislosti s touto povinnostou UZivatela sa
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physical data storages against any unauthorised
interference and possible damage incurred as a
result of reasonably foreseeable and avoidable
harmful events.

The Provider undertakes to ensure the protection of
data.created as a result of the use of TULIP by the
User against any unauthorised interference /misuse
/disclosure. For such purpose, the Provider shall in
particular use regularly updated antivirus and
antispyware programmes and means of protection of
network communication, and ensure data security in
the transmission of data between the User and the
Provider (encryption).

The Provider is obliged to carry out, on a regular
basis, the back-up of data created as a result of the
use of TULIP by the User and on demand of the User
to renew such a back-up. The back-up shall be carried
out in such a manner that the data resulting from the
use of TULIP by the User on a specific day shall be
backed up on a daily basis, and a complete back-up
of all data resulting from the use of TULIP by the User
shall be carried out on a weekly basis.

‘'OTHER RIGHTS AND OBLIGATIONS OF

CONTRACTING PARTIES

The Provider ackno"wledges that the data resulting
from the use of TULIP by the User may contain
personal data within the meaning of the Act No.
18/2018 Coll. on the Protection of Personal Data and
on change and amendments of the particular acts

and the Provider shall protect the personal data in

compliance with this act.

The Provider acknowledges that the facts which the
Provider becomes /may become aware of based on
or with respect to this Contract, have /fnay have
actual or at least potential material or nonmaterial
value, are not readily available in the respective
business circles, are to be kept confidential upon the
will of the User and the User secures the
confidentiality of these facts in the -respective
manner {hereinafter referred to as the "User’'s Trade
Secret"). The Provider hereby undertakes to keep the
User’s Trade Secret confidential at the same level as
their own confidential data.

The Provider acknowledges the User’s obligation as
an entrepreneur to archive documents laid down by
relevant legal regulations (in particular by Act No.
395/2002 Coll. on Archiving and Records
Management as amended and by Act No. 431/2002
Coll. on Accounting as amended). With respect to
this User’s obligation, the Provider undertakes to
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Poskytovatel zavdzuje spravovat data vzniknuté v
dosledku uzivania TULIP Uzivatelom pocas trvania
Zmluvy spbsobom, ktory UZivatefovi umozni splnit
jeho povinnosti popisané v predchadzajicej vete,
predovietkym sa zavézuje pravidelne zélohovat data
v zodpovedajicej kvalite a v pripade potreby ich
spristupnit  UZivatelovi.
zmluvné

Po ukonéeni Zmluvy sa
strany mdzu dohodnit na daldom
archivovani dat Uzivatela za odplatu.

Poskytovatel je opravneny kedykolvek v priebehu
trvania Zmluvy vykonavat v TULIP zmeny, ktoré méiu
menitf jeho vzhlfad /spdsob ovlddania /funkénost.
Zmeny TULIP podla tohto odseku nesmu mat zdsadne
negativny dopad na uZivatelsky komfort ani nesmt
zdsadnym spbsobom obmedzit Uzivatefovo prévo
TULIP uZivat.

Poskytovatel zodpoveda za integritu a neporusenost
dat vzniknutych pri uzivani TULIP Uiivatefom,
nezodpovedé vSak za vecnu a obsahovi spravnost a
Uplnost udajov obsiahnutych v datach.

UZivatel sa zavdzuje neuZivat TULIP spdsobom, ktory
by bol v rozpore s ustanoveniami tejto Zmluvy ¢&i s
pravnymi predpismi, zavdzuje sa najma:

a) neumoinit bez predchadzajliceho pisomného
suhlasu Poskytovatefa uzivanie TULIP I3a|5im
uivatefom;

b) nepodnikat akékolvek kroky, ktorych ucelom
by bolo ziskanie zdrojovych dat /systémovej
architektary TULIP.

UZivatel je povinny chrénit svoje pristupové Gdaje a
heslé pred ich zneuZitim tretimi stranami. )

UZivatel berie na vedomie, Ze skutocnosti, o ktorych
sa na zaklade tejto Zmluvy alebo v stvislosti s fiou
dozvie /mdie dozvediet, maji/ mdiu mat & ui
individualne alebo sihrnne skuto¢ni alebo aspoii
potencidlnu materidlnu alebo nemateridlnu hodnotu,
nie st v prisiusnych obchodnych kruhoch beine
dostupné, maju byt podfa véle Poskytovatela utajené
a Poskytovatel  ich  utajenie  zodpovedajicim
sposobom  zabezpetuje (‘d’alej len ,Obchodné
tajomstvo Poskytovatela“). UZivatel sa zavazuje
zachovdvat o Obchodnom tajomstve Poskytovatela
prisnu mléanlivost ato aspofi na takej drovni ako
zachovdva mlcanlivost .= o vlastnych dévernych
informéciach. Dalej sa UZivatel zavdzuje o tejto
povinnosti informovat Dalich uZivatefov vzmysle
tejto Zmluvy aje zodpovedny za ka?dé porugenie
povinnosti mi€anlivosti Dal$imi uzivatelmi tak, akoby
$lo o konanie alebo nekonanie UZivatela.

04

05

06

07

08

SIMPLY
FUTURE

@ TULIP

manage the data resulting from the use of TULIP by
the User during the term of the Contract in @ manner

-allowing the User to comply with the statutory

obligations described in the preceding sentence. In
particular the Provider undertakes to back up the
data on a regular basis and in the corresponding
quality, and, if needed, make the data available to
the User. After the termination of the Contract the
parties may agree on the further storage of the

-User’s datafor the remuneration.

At any time during the term of the Contract, the
Provider is entitled to make changes in TULIP, which
may change its appearance /method of handling
/functionality. The changes in TULIP aécording to this
paragraph may have neither any significant adverse
effect on the User’s comfort nor substantially' restrict
the User’s right to use TULIP. '

The Provider is responsible for the. integrity of data
resulting from the use of TULIP by the User; however,
the Provider is not responsible for substantive
accuracy and the correct content and completeness
of information contained in the data.

The User undertakes not to misuse TULIP in a
manner contradicting the provisions of this Contract
or of legal regulations, ‘and'undertakes, in.particular
not to: '

a) allow Another users to use TULIP without
prior written consent of the Provider;

b) take any steps aiming the acquisition of
source data /system architecture of TULIP.

The User is obliged to protect its own access data
and passwords against any misuse by third parties.

The User-acknowledges that the facts which the User
becomes /may become aware of based on.or with
respect to this Contract, have /may have actual or at
least potential material or nonmaterial value, are not
readily available in the respective business circles,
are to be kept confidential upon the will of the
Provider and the Provider secures the confidentiality
of these facts in the respective manner (hereinafter
referred to as the "Provider’s Trade Secret"). The
User hereby undertakes to keep the Provider’s Trade
Secret strictly confidential, at least at the same IeVeI
as their own confidential data. Moreover, the User is
obliged to inform the Third parties allowed to use
TULIP about this obligation and the User is
responsible for any breach of the confidentiality
obligation by the Another users as for their own act
or omission.
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Vpripade udelenia opravnenia uzivat TULIP Dal$im
uZivatefom sa UZivatel zavdzuje ich "informovat
o vietkych podmienkach a poZiadavkach vzmysle
tejto Zmluvy a jej priloh. Poskytovatel nenesie Ziadnu
zodpovednost za naroky Dalsich uzivatefov, ktoré s
dbsledkom porusenia podmienok uZivania TULIP.

PRISTUPOVE HESLA

Po uzavreti Zmluvy prip. v inom stranami pisomne
(formou e-mailu). dohodnutom termine, bude
Utivatelovi na nim uréent e-mailovdi adresu zaslany
registraény e-mail s indtrukciami k aktivacii G¢tu a
volbe pristupového hesla.

Za bezpeénost zvoleného hesla zodpoveda UZivatel.
Heslo zvolené UZivatefom musi . zodpovedat
poziadavkdm na heslo urlenym vprilohe ¢ 3
JPoZiadavky na pristupové heslo”. UZivatel  je
opravneny toto heslo kedykolvek v priebehu trvania
Zmluvy v nastaveni svojho’ uZivatelského konta
zmenit,

V pripade, Ze sa Poskytovatel a UZivatel dohodli na
type prihldsenia sa do TULIP Zznéme ako ,Single sign
on“, heslo Ufivatefa nemusi spfat poziadavky
uvedené v prilohe & 3 ,PoZiadavky na pristupové

heslo”.

ODOVZDANIE A PREVZATIE DAT

\ pripade ukoncenia tejto Zmluvy md UzZivatel pravo
dostat od Poskytovatela vietky pre neho relevantné
data uloZené u Poskytovatefa v dosledku uZivania
TULIP.

Data budd UZivatefovi poskytnuté bud na vopred
obojstranne  odsthlasenom -type zdznamového
média, pricom naklady spojené so iabezpeéenim
média po‘nesie' Uzivatel, alebo bude UZivatelovi
Poskytovatefom za odplatu zriadeny archivny Gget
TULIP, prostrednictvom ktorého bude mat Uzivatel
pristup k svojim datam.

ODPLATA ZA UZiVANIE SL_UiIEB

Odplata za uZivanie TULIP podla tejto Zmluvy. je

‘vzdjomne dohodnutd a 3pecifikovand v prilohe ¢&. 1

»Rozsah sluzby a odplata za jej uZivanie” (dalej len
,Odplata za uZivanie). K Odplate za uZivanie bude
pripo¢itana DPH v zdkonnej vyske.

Odplata za uZivanie je splatnd na zdklade faktiry
vystavenéj Poskytovatefom a doruéenej UZivatelovi a
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in case of granting the user rights to Another users,
the User hereby undertakes to inform them about all
conditions and requirements stipulated in the
Contract and the appendices. The Provider shall bear
no responsibility for the Another users claims caused
by the infringement of the TULIP usage conditions.

ACCESS PASSWORDS

“Upon: conclusion of the Contract or on the day

agreed between the Parties in writing {(via e-mail), a
registration e-mail shall be sent to the User to the e-
mail address specified by the User with instructions
for account activation and selection of access
password.

The User-is responsible for the security of selected
password. The password selected by the User must
correspond to the requirements for passwords stated
in the Annex No. 3 "Requirements for Access
Password". The User is entitled to change the
password at any time during the term of the Contract

in the settings of the user account.

In the event that the Provider and the User have
agreed on the type of login to TULIP called "Single
sign on", the User’s password does not have to fulfil
the requireménts from the Annex No. 3
"Requirements for Access Password".

HANDOVER AND TAKEOVER OF DATA

In the event of termination of this Contract, the User
has a right to receive from the Provider any and all
data relevant for the User and stored at the Provider
as a result of the use of TULIP.

The data shall be provided to the User either on a
bilaterally pre-approved type of recording medium,
whereas the cost associated with the acquisition of
the medium shall be borne by the User, or a TULIP
archival account shall be created by the Provider for
the User for payment, through which the User shall
have an access to its data.

PAYMENT FOR USE OF SERVICE

A Payment for the use of TULIP hereunder shall be
mutually agreed and specified in the Annex No.'1
"Scope of Service and Payment for Use of Service"
(hereinafter referred to as the "Payment for Use"). A
statutory amount of VAT shall be added to the
Payment for Use.

The Payment. for Use is due based on invoice issued
by the Provider and delivered to the User, within

6/11
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to do tridsat (30) dnf odo diia jej vystavenia. Faktdra
musi byt vyhotovend ako dafiovy doklad v stlade so
slovenskym pravnym poriadkom. Faktira bude

-Poskytovatefom vystavena vidy dopredu za obdobie,

v ktorom bude aplikatna sluzba TULIP UZivatefovi
poskytovand. Obdobia uZivania TULIP  budd
dohodnuté v prilohe €. 1 ,Rozsah sluZby a odplata za
jej uzivanie”. ' ‘

V pripade omeskania so zaplatenim Odplaty za
uzivanie zo strany -UiZivatela je Poskytovatel
oprévneny poZadovat od UiZivatefa zaplatenie arokov
z omeskania v zdkonnej vyske.

OBMEDZENIE ZODPOVEDNOSTI ZA SKODU

Poskytovatel nezodpovedd UZivatelovi
vzniknutd Uzivatefovi v désledku:

za -Skodu

a)  mimoriadnej,
. neodvréatitefnej alebo
udalosti (vy$sia moc);

nepredvidatelnej,

inak nezavinenej

b) zévad na = prostriedkoch  vzdialenej
komunikécie (nefunkény internet);

c)  odcudzenia /straty /zneuZitia pristupovych
Udajov a hesiel UZivatefa alebo nedodrzania

stanovenych potiadaviek na pristupové
heslo;
d)  nepougitia " minimalnej odporicéanej

konfiguracie
uvedena

(odporucand konfiguracia je
vprilche ¢ 4 ,Miniméine
systémové poiadavky”) softvéru zo strany
UzZivatela pri uZivani TULIP;

e} neodborného uZivania TULIP UZivatefom
alebo uzivania vrozpore s podmienkami
a poziadavkami uvedenymiv Zmluve;

f) skutoénosti, Ze Uzivatel nenahlasil poruchu
TULIP bez zbytoéného odkladu
v dohodnutom termine.

alebo

Poskytovatel nezodpovedé za §kodu vzniknutd tretim
osobdm v dbsledku uzivania TULIP.

SANKCIE ZA PORUSENIE ZMLUVNYCH
POVINNOSTI
V pripade, Ze sa Uzivatel pokusi akymkolvek

. spdsobom ziskat zdrojové dédta /architektiru &i inG

elementarnu &ast TULIP, je. povinny zaplatit
Poskytovatelovi zmluvnd pokutu vo vyske 40.000,-
EUR.

V pripade, Ze UZivatel umozini uZivat TULIP tretim
strandm podnikajucim v odbore poskytovania
Gctovnych a poradenskych sluZieb bez
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thirty (30) days upon the date of issue. The invoice
must be issued as a tax document according to the
applicable Slovak legislation. The invoice shall be
issued by the Provider each time in advance for a
period, in which the TULIP application service is
provided to the User. The performance periods shall
be agreed in the Annex No. 1 "Scope of Service and
Payment for Use of Service".

In the event of late payment of the Payment for Use
by the User, the Provider is entitled to demand from
the User the default interest at the statutory rate.

LIMITATION OF LIABILITY FOR DAMAGE

The Provider is not liable to the User for any damage
suffered by the User as a result of:

a) any extraordinary, unpredictable,
unavoidable ev_ént or event not based on
fault (force. majeure);

b} defects ~on the means of distance
communication (the Internet not available);

c) theft /loss /misuse of access data and of
passwords of the User or failure of fulfilment
of stated requirements for access passwords;

d) failure to use the minimum recommended
configuration (recommended configuration
stated in the Annex No. 4 "Minimum System
Requirements") of software by the User by
using TULIP;

e)  unprofessional use of TULIP or use that is not
in compliance with the conditions and
requirements stated herein; a

f)  the fact that the User has not reported the
failure on TULIP without undue delay or
agreed timeline.

The Provider is not liable for any damage suffered by
third parties as a result of the use of TULIP.

SANCTIONS FOR BREACH OF CONTRACTUAL
OBLIGATIONS

In the event that the User attempts to obtain source
data/ architecture or other elementary components
of TULIP in any manner, the User is obliged to pay
the Provider a contractual penalty of EUR 40.000.

In the event that the User allows third parties to use
TULIP without prior written consent of the Provider,
the User is obliged to pay the Provider a contractual

7/11
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predchédzajiceho pisomného suhlasu Poskytovatefa,
je povinny zaplatit Poskytovatefovi zmluvni pokutu
vo vyske 40.000,- EUR.

V pripade, e Uivatel porusi-svoju povinnost chranit
Obchodné tajomstvo Poskytovatela, je povinny
zaplatit Poskytovatefovi zmluvnd pokutu vo vyske
40.000,- EUR.

V pripade, Ze Poskytovatel porusi svoju povinnost
chranit ‘Obchodné tajomstvo UZivatela, je povinny
zaplatit UZivatefovi zmluvni pokutu vo vyske 40.000,-
EUR.

v ph’pade, Ze sa Uzivatel dostane do omeskania so
zaplatenim Odplaty za uZivanie, je povinny zaplatit
Poskytovatefovi zmluvni pokutu vo vyske 0,4%
denne z Ciastky zodpovedajlcej Odplate za uZivanie
za konkrétne obdobie.

Zmluvné pokuty podfa tohto &lanku st splatné do
tridsat {30) dni po dorudeni pisomnej vyzvy strany
opravnenej pozadovat zmluvnd pokutu druhej
zmluvnej strane.

Povinnostou zaplatit zmluvnl pokutu nie je dotknuté
prdvo na néhradu $kody v pinej vy3ke. Povinnost
zaplatit zmluvnd  pokutu mdZe vzniknat  aj
opakovane.

UKONCENIE ZMLUVY

Tato Zmluvu je mozné ukontit pisomnou dohodou
zmluvnych strén, odstdpenim od Zmluvy jednou zo
zmluvnych stran alebo pisomnou vypovedou.

Od tejto Zmluvy mdie ktordkolvek strana odstupit
len v pripadoch ustanovenych touto Zmiuvou,
konkrétne v pripade, Ze: :

a) dojde k. podstatnému poruseniu zmluvnych
povinnosti jednou zo zmluvnych stran alebo

b)  k opakovanému nepodstatnému poruseniu
zmluvnych povinnosti jednou zo zmluvnych
stran alebo

¢) nebude zdvadny stav vzniknuty v dosledku
nepodstatného  porusenia zmluvnych
povinnosti odstrdneny v lehote stanovenej v
¢lanku XIII ods. 04.

Za nepodstatné porudenie .zmluvnych povinnosti sa
povaziuje:

zo strany Poskytovatefa:

a) nezaslanie registratného emailu UZivatelovi
bez zbytotného odkladu po uzavreti Zmluvy
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penalty of EUR 40.000.

in the event that the User breaches the obligation to
protect the Provider’s Trade. Secret, the User is
obliged to pay the Provider a contractual penalty of
EUR 40.000.

In the event that the Provider breaches the
obligation to protect the User’s Trade Secret, the
Provider is obliged to pay the User a contractual
penalty of EUR 40.000. .

In the event that the User is in default of the
payment of the Payment for Use, the User is obliged
to pay the Provider a contractual penalty in the
amount of 0.4% per day of the  amount
corresponding to the Payment for Use for the ‘specific
period.

The contractual penalties as per this Article are due
within thirty (30) days after the written call of the
party entitled to demand. the contractual penalty, is
delivered to the other party.

The obligation to pay the contractual penalty shall be
without prejudice to the right to compensation of the
entire damage. The obligation to pay the contractual
penalty may be created repeatedly. ‘

CONTRACT TERMINATION

This Contract may be terminated by written
agreement of the parties, by withdrawal from the
Contract by one of the parties, or by written
termination notice.

Any of the parties may withdraw from this Contract
in cases stipulated herein, ahd»specifically in case
that:

a) any material ‘breach of ~ contractual
obligations by one of the parties has
occurred, or

b) any repeated immaterial breach of
contractual obligations by one of the parties
has occurred, or

c) a defective condition resulting from
immaterial breach of contractual obligations
is not removed within the period stated in
Art. Xlli sec. 04.

An immaterial breach of contractual obligations
means especially: '

by the Provider:

a) failure to send a registration e-mail to the
User upon the conclusion of the Contract or

8/11
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resp. po uplynuti inom zmluvnymi stranami
pisomne {formou e-mailu) dohodnutom
termine;

b)  nezabezpetenie minimélnej Urovne aktudlnej
dostupnosti TULIP dohodnutej v Zmluve o
drovni poskytovanej sluzby po dobu dihsiu
ako 3est (6) mesiacov; ’

c)  neodstrédnenie. chyb vzniknutych v priebehu
prevédzky TULIP v stanovegom &ase;

zo strany UZivatela:

a} omeskanim so zaplatenim -Odplaty za

-uZivanie. )
Zavadny stav vzniknuty v ddsledku nepodstatného
porudenia zmluvnych povinnosti s zmluvné strany
povinné odstranit najneskdr do pitnast (15) dni odo
dorudenia pisomného ozndmenia jednej
zmluvnej strany (dotknutej porusenim) druhej
zmluvnej strane (porusujlcej povinnost). Ozndmenie
musi obsahovat upozornenie na moZnost odsttpenia
od Zmluvy.

Za podstatné poruSenie zmluvnych povinnostf zo
strany UZivatela sa povazuje:

a)  pokus o ziskanie zdrojovych dat /architektdry
¢i inej elementdrnej ¢asti TULIP;

b)  umoiZnenie uZivania TULIP I3a|§|'mi uzivatefmi
a/alebo tretimi stranami podnikajacimi v
odbore poskytovania uctovnych a
poradenskych sluzieb bez predchadzajiceho
pisomného suhlasu Poskytovatefa;

€} zneutitie ¢i umyseiné vyzradenie

Obchodného tajomstva Poskytovatela.

Za podstatné porudenie zmluvnych povinnosti zo
strany Poskytovatela sa povaiuje:
ﬂmyselrié
Obchodného tajomstva UzZivatela;

a)  zneuiitie ¢i vyzradenie
b)  nezabezpetenie dostupnosti TULIP podfa

Zmluvy o urovni poskytovanej sluzby za
kalendarny mesiac v tGrovni aspofi 80%.

Této Zmluva mdie byt ukoniend pisomnou
vypovedou ktorejkolfvek zo zmiuvnych strdn bez
udania dévodu. Ditka vypovednej doby je tri (3)
mesiace a zacina plyndt. prvy defi v mesiaci
nasledujﬂcom"po mesiaci, v ktorom bola vypoved
dorucenéd druhej zmluvnej strane.

ROZHODNE PRAVO

Prava a povinnosti vzniknuté na zaklade tejto Zmluvy
alebo v suvislosti s touto- Zmluvou sa riadia pravom
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on the day agreed between the Parties in
writing (via e-mail);

b) failure to ensure the minimum level of
current availability of TULIP agreed in the
Service Level Agreement for a period longer
than six (6_)' months;

c) failure to remove defects occurring during
the operation of TULIP within the specified
period of time; :

by the User:

a) - default of the payment of the Payment for
Use.

A defective condition resulting from immaterial
breach of contractual obligations ‘shall be rémoved
by the parties at latest within fifteen (15) days as of
the day of delivery of the written notice by the party
(affected by the breach) to the .other party
{breaching the obligation). The notice must contain a
warning of possible withdrawal from the Contract.

A material breach of contractual obligations by the
User means:

a) attempt to obtain source data/architecture
or other elementary components of TULIP;

b)  Allowing Another users and/or third parties
engaged in the business of the provision of
advisory-and/or accounting services to use
TULIP without prior written consent of the
Provider;

c)  misuse or intentional disclosure of Provider’s
Trade Secret.

A material breach of contractual obligations by the
Provider means:

a) misuse or intentional disclosure of User’s
Trade Secret;

b) failure to make TULIP available under the
Service level Agreement for a calendar
month at a minimum level of 80%.

This Contract may be terminated in writing by any of
the parties without giving any reason whatsoever.
The notice. period is three (3) months and starts to
lapse on the first day in a.month following the month
in which notice has been delivered to the other
party.

GOVERNING LAW

The rights and obligations created under or with
respect to this Contract shall be governed by the law

9/11
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Slovenskej republiky, najmi Autorskym zdkonom

a Obchodnym zakonnikom. Pripadné spory vzniknuté -

z tejto Zmluvy alebo v suvislosti s flou budu
rozhodované prislusnymi sudmi Slovenskej republiky
podfa pravnych predpisov o sidnom konani platnych
v Slovenske] republike.

DORUCOVANIE PiISOMNOSTI A

KOMUNIKACIA

V pripade potreby doruéenia pisomnosti druhej
zmluvnej strane sa doruuje osobne, alebo
prostrednictvom certifikovaného postového
doruovatefa na adresu sidla zmluvnej strany, a ak
dotknutd zmluvna strana oznami pisomne druhej
zmluvnej strane ind platnd adresu pre dorucovanie,
nasledne sa bude doruovat na tato adresu.
Dorucenie pisomnosti nastdva diiom jej prevzatia
subjekfom, ktory je opradvneny preberat za zmluvnu

stranu doporuéené postové zasielky. Pisomnost sa

povaZuje za dorufend aj desiatym (10.) dilom
uloZenia zésielky z dévodu prekaziky v doruceni na
strane adresdta u certifikovaného postového

‘dorucovatela.

Pisomnosti sa doru€uji k rukam tychto kontaktnych
osobh:

- zaUiivatela: Jana Ole$akova, Office Manager

- za Poskytovatela: Viktor Mediar, Managing
director

Na Ggely technickej podpory a prvotnej aktivacie Gétu
Uiivatefa je moZnd komunikacia aj prostrednictvom
telefénu, ¢i e-mailu, kontaktné Gdaje Poskytovatela
pre tieto Géely st nasledovné:

- Telefén: +421 232 553 099

- E-mail: support@tulipize.com

ZAVERECNE USTANOVENIA

Tato Zmluvu je moiné menit & dopliovat iba
pisomnymi ocislovanymi dodatkami, podbl’sany?mi
oboma zmluvnymi stranami.

Ak nastanu u niektorej zo zmluvnych stran okolnosti
bréniace riadnemu plneniu tejto Zmluvy, je povinna
to bez zbytoéného odkladu ozndmit druhej zmluvnej
strane.

Zmluvné strany st oprévnené postipit akékolvek
prava podla tejto Zmluvy iba so sdhlasom druhej
zmluvnej strany. Zapotitat akékolvek pohladavky
vzniknuté z tejto Zmluvy mozno iba dohodou.

Tato Zmiuva je vypracovand v 2 \}yhotoveniach, z
ktorych UZivatel dostane 2 a Poskytovatel obdrii 2
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of the Slovak Republic, in particular by the Copyright
Act and the Commercial Code. Any possible disputes
arising out of or with respect to this Contract shall be
settled by competent courts in the Slovak Republic
according to legal regulations concerning judicial
proceedings valid in the Slovak Republic.

DELIVERY OF
COMMUNICATION

NOTICES AND

Should it be necessary to deliver any notice to the
other party, it shall be delivered in person aor through
a certified mail carrier to the address of the
registered office of the party; and, if the concerned
party reports to the other party in writing another
valid address for delivery, then to such reported
address. Delivery of communication shall occur on
the day of its takeover by the subject which is-
authorised to take over the registered mail for and

‘on behalf of the party. Communication shall be

deemed to have been delivered on the tenth (10.)
day of its storage at the certified mail carrier due to
obstacles to delivery on the part of the recipient.

The notices shall be delivered for the attention of the
following contact persons:

- for the User: Jana Ole$ékova, Office Manager

- for the Provider: Viktor Meéiar, the Managing
Director

For the purposes of technical support. and initial
activation of User’s account, communication is
possible also by telephone or via e-mail; contact data
of the Provider for such purposes are as follows:

- Telephone: +421 232 553 099

- E-mail:  support@tulipize.com

FINAL ARRANGEMENTS

This Contract may be altered or amended exclusively
by written numbered amendments signed by both
contracting parties.

Should any circumstances occur preventing either
contracting party to duly perform this Contract, such
contracting party is obliged to inform the other
contracting party of it without undue delay.

The contracting parties are entitled to assign any
rights hereunder only with consent of the other
contracting party. The receivables resulting from this
Contract may be set off only by agreement.

This Contract is compiled in 2 counterparts. The User
shall obtain 2 and the Provider shall obtain 2

10/11
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06

07

vyhotovenia.

Této Zmluva nadobuda platnost a Geinnost podpisom 05
oboch zmluvnych stran.

Neoddeliteinou ' stgastou tejto Zmluvy sd tieto 06
prilohy:

1) Rozsah sluzby a odplata za jej usivanie

2) Zmluva o trovni poskytovanej sluzby
3) Poiiadavky na pristupové heslo
4) Minimaine systémové poziadavky

Je vyslovne dohodnuté, e v pripade rozporu medzi
textom Zmluvy a akoukolvek jej prilohou ma
prednost text tejto Zmluvy.

Zmluvné strany po pre&itani Zmluvy vyhlasuja, ze 07
stihlasia s jej obsahom, ¥e Zmluva bola spisana urcito,
zrozumitefne, na zéklade ich slobodnej véle, bez

natlaku na niektord zo zmluvnych sttdn a nie za
nédpadne nevyhodnych podmienok. Na dokaz toho
pripéjajli zmluvné strany svoje podpisy.

....................................................

1]
TULIP Solutions s.r.o.
Ing. Michal Compel

Prokurista

TULIP Solutions s.r.o.
Mgr. Viktor Meéiar

Prokurista
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counterparts.

This Contract becomes valid and effective by
signature of both contracting parties.

The following Annexes constitute an integral part of
this Contract:

1) Scope of Service and Payment for Use of
Service

2} Service Level Agreement
3) Requirements for Access Password

4) Minimum System Requirements

It is expressly agreed that in case of any discrepancy
between the text of the Contract and any of its
Annex, the text of this Contract shall prevail.

Having read the Contract, the contracting parties
declare that they agree with its content, that the
Contract is concluded definitely, inteltigibly, based on
their own true and free will, free of any pressure on
either of Parties, and not in 6vertly unfair conditions.
As a sign thereof, the parties append their original
signatures.

V./In ZC)@ICM‘CH ...... , diia / on 3'0 3. 2o

Ing. archMichal Hiadky, ArtD.
Riaditel
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Priloha 1: Rozsah sluzby a odplata za jej
pouzivanie |

TULIP nastavenie systému pre

Creative Industry KoSice n.o.

21 septembra 2021

Verzia: 01
KONTAKT:

Viktor Meciar
Managing director

Mobil: +421 905 836 193

E-Mail: viktor.meciar@tulipize.com
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1 Odplata za pouzivanie

Standardna evidencia dochadzky

Jednorazové poplatky na zaéiatku spoluprace

Implementdacia TULIP dochadzkového systému podla popisu . . 520 EUR
z kapitoly 3
Skolenie klti¢ovych pouzivatefov — pol dita - lubovolné 260 EUR

Mesacné poplatky

Cena za beZného pouiZivatela 1 EUR/pouzivatel* |

Cena za personalistu 30 EUR/pouZivatel*

*Prosime, zoberte na vedomie, Ze minimalny mesaény poplatok za evidenciu dochadzky je 50 EUR.

* Ceny nezahfnaju DPH.

* Ceny nezahfnaju Gcelne vynaloZené cestovné naklady zamestnancov TULIPu.

* Vcene je zahrnutych 5 hodin podpory k systému zo strany TULIP Solutions.

* Pripadné dodatocné nastavenia podla klientovych $pecifickych poziadaviek, skupiny dochadzok
atd’ su spoplatiované hodinovou sadzbou 65 EUR.
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2 Doplnkova, volitel'na sluzby Hotline

Pouzivatelia mézu v TULIPe vyuZit systém zaddvania poziadaviek na IT podporu. Ta im bude napomocna
v pracovné dni od 9.00 do 17.30. V pripade zaujmu o podporu mimo tychto éasov, mesaény poplatok
bude predmetom dohody. V predchddzajicich cendch uz mate zahrnutych 5 hodin podpory. Pondkame
vam v3ak baliky hodin navyse. Zo skisenosti vieme, ze sa vam zidu hlavne v prvych mesiacoch vyuZivania
TULIP platformy.

Co zahfiia Hotline:
* Komunikacia problémov cez tieto dostupné kanaly:
- Emailova adresa support@tulipize.com
- Relevantna sekcia Hotline v TULIPe
- Telefénne ¢islo +421 232 553 099
* Odpoved a vzdialend pomoc pri réznych otazkach tykajucich sa operacii v TULIPe (obmedzeny
pocet hodin v baliku podpory, vid’ nizsie)
* Oprava nahlasenych systémovych chyb
® Aktualizdcia systému v pripade legislativnych zmien (napriklad zmena dafiovych sadzieb a pod.
* Pomoc s aktualizaciou hromadnych dat (napriklad import dochadzkovych kvét na novy rok)
* Aktualizacia nastaveni, napriklad dochddzkovych skupin (obmedzeny poc&et hodin v baliku
podpory, vid' niZie)
* Udriba vietkych prostredi
*  Zakladna udrzba systému
* Bezpecnostné audity
u Dostupnost’ novych zakladnych funkcii TULIPu na zaklade planov aktualizacii

Hotline podpora - baliky Mesacny poplatokl
. ¥ ‘500 EUR
Podpora do 10 hodin mesacne (50 EUR / hodina)
3 5 1125 EUR
Podpora do 25 hodin mesacne (45 EUR / hodina)
Podpora nad 25 hodin mesa¢ne Hodinova cena 40 EUR

Poznamky k cenovej ponuke:
* Nevyuzité hodiny v prvom mesiaci budu automaticky presunuté do.nasledujiceho mesiaca. -

* Ceny nezahffaju DPH.

Aa



TULIP | 2555

3 Vseobecny koncept riegenia

Prehlad dochadzky

Jednotlivi zamestnanci budd mat pristup k svojej dochadzke, kde budd mat prednastaveny pracovny
¢as podla internych kalendarov Klienta a v sulade s platnou legislativou. Ku koncu mesiaca dostanu
vsetci zamestnanci Klienta automaticky notifikaciu s upozornenim na schvalenie svojej dochédzky

a nasledne na schviélenie dochédzky podriadeného. '

Zadanie absencie

Zamestnanci budu mat moznost zadat si Ziadost o absenciu alebo o pracu nadcas, pracovnu cestu

a iné. Jednotlivé typy ziadosti sme pripraveni pripravit podia poZiadaviek Klienta.

Po vyplneni vietkych poloZiek je poziadavka nasledne zaslans na prislusného manazéra, ktory dostane
notifikaciu na schvélenie ¥iadosti svojho podriadeného. Veduci zamestnanec mése schvalit Ziadosti
svojich zamestnancov jednotlivo alebo hromadne.

Zamestnanec si moze overit status jednotlivych absencii (schviélens, zamietnutd, v procese a pod.)

a ma moznost zrusit svoju poZiadavku, ak nie je este schvalend jeho nadriadenym. Ziadosti za
zamestnancov méze zadat aj HR manazér, resp. ind osoba podla preferencie Klienta.

Priklad zaddvania dovolenky:

8 TULI P Super Man | Odhlasit

Slovensky u

Detail poZiadavky

Praceneschopnost
SluZobna cesta

Osetrovanie Elena roding A _r:: Popoludnie v
Lekar o

Iné platené vofnc

Navsteva lekéra s fodinnym prisiunikom
SluZobny obed

Home office

Prenfad nadéasov

Mesatny sumar PTE




Standardny modul dochadzky v CR obsahuje nasledujuce typy poiiadaviek:

Dovolenka

Lekar

OspravedInena nepritomnost
Navsteva lekara s rodinnym
prislusnikom

Praca nadéas

Praca v Statny sviatok

Praca na dohodu

Osetrovanie clena rodiny

Praceneschopnost

VySetrenie v tehotenstve

Neplatené volno

Platené volno

 Brigddnicka praca étudenta

Uvedené typy poZiadaviek st nastavené v sulade s pravnymi predpismi slovenskej legislativy. V
uvedenych typoch poZiadaviek je mo#né nastavit schvalenie priamym nadriadenym ($tandardne
napriklad dovolenka) alebo automatické schvalenie (naprikiad PN).

Za Specifické poZiadavky, ktoré nie sd sucastou poplatku za implementéciu, sa povazuje épécifiCk\'/
schvalovaci proces/nastavenie zmennej prevadzky a pod.

Klient mé pobocku aj v Ceskej republike, pocitame s nastavenim systému aj pre Cesku republiku
v sulade s miestnou legislativou. :

3.1 Schvalovacie procesy

Individualne poZiadavky na dochadzku mose vytvorit:
¥ Zamestnanec pre seba :
* ManaZér pre vsetkych priamych podriadenych. Ked' manaZér vytvira Ziadost pre svojho
podriadeného, Ziadost je automaticky schvélens, us ju po vytvoreni neschvaluje
* Personalista za akéhokolvek zamestnanca > -

Schvalovanie individudlnych poziadaviek na dochadzku a dostupné moZnosti:
* MoiZnost 1 Groviiového schvalovania: zamestnanec -> priamy -nadriadeny
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* Moznost predschvalenia: Ziadost je automaticky schvalena, ale nadriadeny je informovany emailom
o novej Ziadosti a méze ju v pripade potreby zamietnut '

Uzavretie dochddzkového obdobia mozZnosti:
* Schvélenie vlastného obdobia dochadzky zamestnancom - povinné
* Schvalenie obdobia dochadzky priamym nadriadenym — nepovinné
* Finalne schvalenie obdobia dochadzky (kone&né uzavretie) celej spolo¢nesti zodpovednym .
personalistom/HR

Poznamky: .
Zamestnanec moze znova otvorit dochddzku, ak este nebola schvalena nadriadenym alebo
personalistom/HR.

Nadriadeny méZe znova otvorit dochadzku, ak este nebola schvilena personalistom/HR.

Nie je moZné zadavat Ziadosti do findlne uzavretej/schvalenej dochadzky. Takéto pripady musia byt
vyriesené cez sekciu mzdovy hotline so mzdovym Gétovnikom.

Dochadzkové skupiny a kalendare

Standardne dostupné dochddzkové skupiny:
® Zamestnanci na plny Gvizok
= Studenti, pracovnici na dohodu

Poznamka:

Je moiné definovat 1 kalendar na skupinu.

DalSie $pecifické dochadzkové skupiny st nastavené za poplatok potas implementacie konkrétneho
klienta po analyze jeho poZiadaviek.
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4 Specifické nastavenia Creative IndUstry Kosice

.Nastavené su nasledujiice spoloénosti:

Spolocnost

Creative Industry KosSice

Nastavené su nasledujuce kalendare

Kalendar

FTE 8h
FTE 4h A (16:00 - 20:00)

FTE 6h

32h/t (8,6,6,6,6) od 8:00
30h/m (3,3,0,0,0) 16:00 - 19:00
24h/1 (6,6,6,6,0) 8:00 - 14:30
48h/m (4,4,4,0,0) 8:00 - 12:00
FTE 2h (2,2,2,2,2) 16:00 - 18:00
50h/m (5,5,0,0,0) 8:00 - 13:30
FTE 4h 8:00 - 12:00

FTE 4h F (4,8,8,0,0) od 8:00
40h/m (4,4,0,0,0) 8:00 - 12:00

Pre zamestnancov su k dispozicii nasledujice dochadzkové aktivity:

Aktivita [sk] Aktivita [en]

Home office Home office

Dovolenka Vacation
Navsteva lekara . Doctor visit
Platené volno - svadba Doctor visit - family member

Navsteva lekara - rodinny prislunik Paid leave - Wedding

Platené volno - pohreb Paid leave - Funeral
Platené volno - iné Paid leave - other
Neplatené volno Unpaid leave ’
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OSetrovanie ¢lena rodiny ' Family member care Bl
'__Choroba (PN) Sick leave

SluZobnd cesta Business trip

Prdca mimo pracoviska Work outside of workplace

Prekdzky na strane zamestnavatela Work Obstacles Employer

Nahradné volno Compensatory leave ]

Ordered overtime — unpaid leave Nadcas s ndahradnym volnom |
Woﬁg on public holiday paid Praca vo sviatok s nahradnym volnom

Pozn.:

Jednotlivé dochadzkové aktivity pre jednotlivych zamestnancov mésu byt rozli¢né podla nastaveni
Nahradné volno je nastavené bez kontingentov tj. Je mo¥né zadavat lubovolne.
Finalne nastavenie méze obsahovat viac dochédzkovych skupin po dohode pocas implementécie

5 Dostupné zostavy

K dispozicii st nasledujtce zostavy:

Zostava

Attendance Report Detailny prehlad dochadzky zamestnanca

Attandance summary Prehlad aktivit podfa jednotlivych typov za
dané obdobie

Quota report Prehlad narokov relevantnych poZiadaviek
napr. dovolenka

Pozn.:
Jednotlivé dochadzkové reporty pre jednotlivych zamestnancov mézu byt rozli¢né podla nastaveni.
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PRILOHA €. 2 - ZMLUVA 0O UROVNI

POSKYTOVANEJ SLUZBY

uzatvorend v stilade s § 269 ods. 2 zdkona ¢. 513/1991
Z. z., Obchodny zékonnik (dzlej len ,,Obchodny zékonnik“)
medzi:

spolo¢nostou Creative Industry Kosice, n.o.

so sidlom Kukutinova 81/2, 040 01 Kogice-Juh

ICO: 35583461

iapisanou v registri mimovladnych neziskov{/o_:h organizacii
Okresného Uradu KoSice, pod registratnym c&islom
OVVS/35/2008

(dalej len , UZivatel™)

spolo¢nostou TULIP Solutions s.r.o0.

so sidlom na Mlynské nivy 16, 821 09 Bratislava — mestska
¢ast Ruzinov, Slovenska republika

ICO: 46 486 836

zapisanou v Obchodnom registri - Okresného sudu
Bratislava I, Oddiel: Sro, VloZka &.: 78324/B

(dalej len , Poskytovatel®)

I  UVODNE USTANOVENIA

01 Poskytovatel prehlasuje, & ma zdujem poskytovat
UZivatefovi na zédklade Zmluvy o poskytovani
aplikaénej sluzby apli‘kaénﬁ sluzbu TULIP a to na
Urovni stanovenej v tejto zmiuve.

02 Poskytovatel dalej prehlasuje, Ze je prévnickou
osobou riadne zaloZenou a zapisanou v obchodnom
registri podfa slovenského pravneho poriadku, tiez ze
je opravneny a schopny tito zmluvu uzatvorit a
riadne plnit zavizky v nej obsiahnuté.

03 UzZivatel prehlasuje, Ze' mu Uroveni poskytovania
sluzby TULIP stanovend v tejto zmluve vyhovuje a
bezpodmieneclne takto poskytovant Uroven sluzby
prijima.

Il DEFINIiCIA POJIMOV

TULIP. Softvérovd aplikdcia zaloZend na principe cloud
computingu poskytovana Poskytovatefom UZivatelovi na
zaklade zmluvy o poskytovani aplikaéné sluzby.

Sledované obdobie. Obdobie, v ktorom dochadza k

SIMPLY
FUTURE

@ TULIP

ANNEX NO. 2 - SERVICE LEVEL AGREEMENT

concluded pursuant to the Article 269 sec. 2 of Act No.
513/1991 Coll., the Commercial Code (hereinafter referred
to as "Commercial Code"), by and between:

the company Creative Industry Koice, n.o.

with its registered office at Kukuginova 81/2, 040 01
KoSice-Juh

company ID No.: 35583461

registered in the Register of non-profit organizations at the
District Office KoSice, Registration No.: OVVS/35/2008

(hereinafter referred to as the "User")
and

the company TULIP Solutions s.r.o.

with its registered office at Mlynské nivy 16, 821 09
Bratislava - RuZinov, Slovak Republic

company 1D No.: 46 486 836

registered in the Commercial Register at the District Court
Bratislava 1, Section: Sro, Insert No.: 78324/B

{hereinafter referred to as the "Provider")

| INTRODUCTORY PROVISIONS

.01 The Provider declares its interest to provide the User

with TULIP application service under a Contract for
Provision of an Application Service, at a, leve! as
specified herein.

02 Moreover, the Provider declares that the Provider is
a legal entity duly established and registered in the
Commercial Register according to the Slovak
legislation, and it is entitled to conclude this
agreement, and duly perform the ‘ obligations
contained herein.

03 The User declares that the level of provision of TULIP
service stipulated herein meets its requirements and
that the User unconditionally accepts such a
provided level of service. '

DEFINITION OF TERMS

TULIP. Software application based on the cloud computing
principle provided by the Provider to the User under the
Contract for Provision of an Application Service.

Period under Review. A period in which the performance
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sledovaniu dodrziavania drovne poskytovania TULIP.
Tymto obdobim je jeden (1) kalenddrny mesiac.

Vyssia moc. Mimoriadna, nepredvidatelna, neodvratitetna
a nezavinend udalost, ktord negativnym spdsobom
ovplyviiuje Grovef dostupnosti TULIP.

Porucha. Stav, kedy je jeden alebo viac parametrov TULIP
horsich ako parameter uvedeny v 3pecifikicii TULIP alebo
stav, ked'je prevadzka TULIP Uplne znemoZnend z dévodov
na strane Poskytovatefa. Porucha trvd aZ do doby, nei je
TULIP opét v stave, v ktorom sa nachddzal pred Poruchou.

Doba na odstranenie Poruchy. Casovy lisek, potas ktorého
musi Poskytovatel odstréanit Poruchu.

integrovany v TULIP,
UZivatel ohlasuje

Ticket  systém. Modul
prostrednictvom ktorého
Poskytovatefovi Poruchy.

Planovana droven dostupnosti. 24 hodin denne 7 dni v
tyzdni s vynimkou plénovanych odstavok, ktoré budu
prebiehat mimo $tandardny pracovny &as v €asovom ramci
od 18:00 hod do 4:00 hod.

Uroveii aktualnej dostupnosti. Aktudlna drovef
dostupnosti je vyjadrend percentudlne a pre ldely tejto

zmluvy sa zistuje nasledovne:

[{(polet hodin v mesiaci) - (stcet trvania vetkych Portich v
mesiaci)} x 100 / (pocet hodin v mesiaci).

i “PREDMET ZMLUVY

01 Predmetom tejto zmluvy  je stanovenie
Poskytovatefom garantovanych parametrov
mesacnej dostupnosti TULIP, definovanie spésobu
komunikacie medzi Poskytovatefom a Uzivatefom,
stanovenie leh6t na odstrdnenie Porich TULIP a
urenie spdsobu a - vy3ky ndhrady v pripade
nedodrzania - dohodnutej urovne
aktualnej dostupnosti TULIP.

minimalnej

Iv  UROVEN AKTUALNES DOSTUPNOSTI

01 Poskytovatel sa zavdzuje zabezpeéit UroveR aktualnej
dostupnosti TULIP za Sledované obdobie minimalne v
rozsahu 98%. Pokial nebude zo strany Poskytovatela
tdto UroveRd dostupnosti zaistend, zavizuje sa
Poskytovatel poskytnut UZivatelovi zfavu z odplaty za
uZivanie TULIP. Vyska zfavy je zavisld od urovne
dosiahnutej dostupnosti za Sledované obdobie a je
odstupriovana nasledovne:

SIMPLY
FUTURE

® TULIP

of the level of TULIP service is monitored. The period is
one {1} calendar month.

Force majeure. Any extraordinary, unforeseeable,
unavoidable event, which is not based on fault and which
adversely affects the level of TULIP availability.

Failure. A condition when one or several TULIP parameters
are worse than the parameter stated in the TULIP
specific_ation', or a condition when the operation of TULIP is
completely impossible for any reasons on the Provider’
side. A Failure lasts until the period when TULIP is again in
a condition identical to the one before the Failure.

Removal of Failure Period. A time interval during which
the Provider must remove the Failure.

Ticket system. A module integrated in TULIP through
which the User shall report Failures to the Provider.

Planned Availability Level. 24 hours a day and 7 days a
week, except for planned .shutdowns, which shall be
carried out outside standard working hours between 18:00
and 4:00.

Current Availability Level. A current level of availability is
expressed as a percentage, and for the purposes of this
agreement shall be identified as follows:

[(number. of hours in a month) — {sum of duration of all
Failures in a month}] x 100/ (number of hours in a month).

il SUBJECT OF AGREEMENT

01 The subjeét of this agreement is the specification of
parameters guaranteed by the Provider for monthly
availability of TULIP, the definition of the way of
communication between the Provider and the User,
the specification of periods for the removal of TULIP
Failures, and the specification of the method and
amount of compensation in case that minimum level
agreed for current availability of TULIP ‘is not
followed.

IV CURRENT AVAILABILITY LEVEL

01 The Provider undertakes to secure the Current
Availability Level of TULIP for the Period under
Review in a minimum scope of 98%. If this availability
level is not secured by the Provider, the Provider
undertakes to provide the User with a discount on
the payment for use of TULIP. The amount of the
discount depends on the level of availability reached
for the Period under Review, and is graded as
follows:
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TUI I P SIMPLY
FUTURE
Dosiahnuté uroveri dostupnosti / Vyika zlavy / D'/ X
» Ska zfa iscoun
Availability level reached ) i
98% > dostupnost / availability > 97% 3%
97% > dostupnost / availability > 96% 6%
96% > dostupnost / availability = 95% 9%
95% > dostupnost / availability > 94% 15%
-94% > dostupnost / availability 25%
02 Za nedostupny je TULIP povaiovany v pripade 02 TULIP is considered to be unavailable in the event of
poruchy sa zavaZnostou stupnia 1. Failure with level of severity 1.
03 Poskytovatel je po skonfeni Sledovaného obdobia 03 After the end of the Period under Review, the
povinny vyhotovit spravu, ktorej obsahom bude tdaj Provider is obliged to prepare a report containing
o dosiahnutej Urovni aktudinej dostupnosti za information on the Current Availability Level reached
Sledované obdobie a prehlad- pripadnych Pordch, for the Period under Review, and an overview of any
ktoré sa stali potas Sledovaného obdobia a ich possible Failures that occurred during the Period
trvania. . under Review, and their duration.
Pripadna zfava bude UZivatefovi poskytnutd formou 04 The User shall be provided with any possible discount
dobropisu  vystaveného asplatného v mesiaci by way of credit notes to be issued and payable in a
bezprostredne nasledujiicom po Sledovanom obdob, month following the Period under Review during
potas ktorého nebola dosiahnutd garantovand which the guaranteed availability level was not
uroveri dostupnosti. reached.
V  PORUCHY, ICH ZAVAZNOST A DOBA K ICH V  FAILURES, THEIR SEVERITY AND PERIODS FOR
ODSTRANENIU THEIR REMOVAL
01 Poskytovatel sa zavdzuje odstranit Poruchy TULIP v 01 The Provider undertakes to remove any TULIP

nasledujucich ¢asoch:

Failures within the following periods:

Reak¢na
doba od Docasné
Dostupnost  doruéenia rieSenie -
Stupne <; =~ )P 3 L S Konecné
B 4 ol . Uzivatelsky technickej oznamenia {pokial je ikl
zavazinosti Popis zavaZnosti 3anaa otpary sl Lo Taruchel s Mnozne) ey rieSenie
portch / Level (priklady) / Severity ¥ 2 .p y do / Final
- s User Availability Response Temporary .
of Failure description (examples) s 2 Y LS solution
4 impact of technical time from solution (if 3y
severity . - within
support delivery of possible)
Failure within
notice
. - :00-17:00,
Uroven 1 P (o5 o0
N Cagstupngst e e C?"(om . V setc.l pracovné 1 hodina / 8 hodin / 24 hodin /
systému / nedostupny / The system uzivatelia / .
. - dni/ hour hours hours
Level 1 System | is fully unavailable All users BSinaes
unavailability A
Nedostupnost
nasledujucich funkcionalit
3 | TULIP: / Unavailability of 9:00 - 17:00,
Ur‘o.verf 2 the following TULIP Vietci len ) ) ! )
Kriticky dorfa.d functionalities: usivatelia / pracc-wne 24 hodin / 48 hodin/ | 72 hodin/
/ Level 2 Critical el dni/ hours hours hours
g ->emailovy import / e- All users .
impact X~ business
mail import
days only
-> File Manager
-> Schvalovanie faktur /
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TU LI P SIMPLY
: FUTURE
Confirming of invoices
-> export dat / Data
export
Ciastoéné obmedzenie
funkcionality, ktoré nema
zasadny vplyv na
uzivatefov, ale méze
znizovat jeho uZivatelsky
komfort. Priklad:
nefunkéné hromadné
schval’ovanle’dochadzky{ 9:00-17:00
i 4 pri zachovani funkénosti
Soyenss individualneho Vietci e
Priemerny L e . pracovné 24 hodin / 48 hodin/ | 96 hodin/
schvalovania / uZivatelia / ;
dopad / Level 3 Fj vl S dni / hours hours hours
¥ Partial limitation of All users -
Average impact . : " business
functionality, which has
~Zah ; days only
no significant impact on
the users, but can reduce
user’s comfort. Example:
non-functional massive
approval of attendance
while keeping the
functionality of individual
approval
9:00-17:00
Uroven 3 Nespraviie fchybajice Jednotlivi len
Mensi dopad / ‘dét;/ o, uZivatelia / pracovné 24 hodin / 96 hodin/ | 96 hodin /
Level 3 b Individual dni/ hours hours hours
- Incorrect/missing data .
Lower impact users business
days only
Uroved 4 9:00-17:00
Minimain Odsuhlasené neddlezité len Do dalSieho odstihlaseného pravidelného
v limitacie/chyby / pracovné updatu (raz mesacne) / Until further
dopad / Level 4 ) 8, i - !
% Approved insignificant dni/ approved regular update {on a monthly
Minimum el =] i i
; limitations/defects business basis)
impact
days only

02 ZaPoruchu sa na tcely téjto zmluvy nepovazuje:

02 A Failure for the purposes of this agreement, does not

03

a. Porucha z dbévodov na strane Uivatela
(vypadok pripojenia k internetu a pod.);

b. odstdvka TULIP z dévodu planovanej tdriby Ci
update / upgrade;

c. udalosti, ktoré nastanu z dévodu Vyssej moci.

Doba na odstrinenie Poruchy zaéina plynut. od
okamihu prijatia ozndmenia o Poruche technikom, o
ktorom je UZivatel informovany (zaciatok Poruchy), a
konéi v okamihu, ked je TULIP objektivne opat v
stave, v ktorom bol pred Poruchou (odstranenie
Poruchy). V pripade, Ze je Porucha oznamenéd mimo
stanovenej hodiny dostupnosti technickej podpory,
zatina Doba na odstranenie poruchy plynit od 9:00
hod. rano prvého pracovného dila bezprostredne
nasledujiceho po oznameni Poruchy. O odstréneni
Poruchy je UZivatel informovany v zavislosti na stupni
zavainosti Poruchy bud'- prostrednictvom Ticket

03

mean:
a. Failure for reasons on the part of the User (a
failure of Internet connection, etc.);

b. shut-down of TULIP due
maintenance or update/upgrade;

to planned

c. events occurring as a result of Force Majeure

The Removal of Failure Period starts to lapse from
the moment of receipt of a notice of Failure by the
technician, of which the User is informed (start of
Failure), and ends at the moment when TULIP is
objectively-reétored to its original condition before
the Failure (the removal of Failure). In case that the
Failure is reported outside the determined hours of
availability of technical support, then the Removal of
Failure Period starts to lapse at 9:00 in the morning
of the first business day following the reporting of
Failure. The User shall be informed of the removal of
Failure depending on the Failure severity grade
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systému alebo telefonicky ¢i e-mailom.

Poruchy su oznamované primarne prostrednictvom
Ticket systému integrovaného v TULIP, v pripade
nefunkénosti Ticket systému alebo v pripade portch
o stupfioch zévainosti 1 a 2 je moiné pre ucely
oznamenia vyuZit aj telefonicky kontakt +421 232
553 099 alebo e-mail support@tulipize.com.

KONTAKTNE OSOBY

Na lcely tejto zmluvy uvddza UZivatel nasledujtice
kontaktné osoby:

a. Jana Olesakova, Office Manager

Na Gtely tejto  zmluvy uvadza
nasledujtice kontaktné osoby:

Poskytovatel

a. Martin Svetlik, Team Leader TULIP Support,
martin.svetlik@tulipize.com

ZAVERECNE USTANOVENIA

Tito zmluvu je moiné menit & dopliovat “iba
pisomnymi ocislovanymi dodatkami, podpisanymi
oboma stranami.

Ak nastant v niektorej zo strdn okolnosti braniace
riadnemu plneniu tejto zmluvy, je povinna to bez
zbyto¢ného odkladu oznamit druhej strane.

Zmluvné strany st opravnené postipit akékolvek
préva podla tejto zmluvy iba so sdhlasom druhej
zmluvnej strany.

Této Zmluva je vypracovand v 2 vyhotoveniach, z
ktorych UZivatel dostane-1 a Poskytovatel obdr#i 1
vyhotovenia. '

Této zmluva nadobuda platnost a G¢innost podpisom
oboch zmluvnych stran.

Zmluvné strany po jej preéitani vyhlasuju, ze sdhlasia
s ‘jej obsahom‘, Ze zmluva bola spisand urcito,
zrozumitefne; na zaklade ich slobodnej'véle,.a bola
uzavretd bez natlaku na niektord zo stran a nie za
napadne nevyhodnych podmienok. Na dokaz toho
pripajaju svoje podpisy.

TULIP Sollﬁions S.r.o.

Ing. Michal Compel
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SIMPLY
FUTURE
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either by the Ticket system or by telephone or via e-
mail.

The Failures shall be reported primarily through the
Ticket system integrated in TULIP; in the event of
failure of the Ticket system or in the event Failure
severity level 1 and 2 it is possible to use for
reporting purposes also telephone contact +421 232
553 099 or e-mail support@tulipize.com.

CONTACT PERSONS

For the purposes of this agreement, the User states
the following contact persons:

a. Jana Olesakova, Office Manager

For the purposes of this agreement, the Provider
states the following contact persons:

a. Martin Svetlik, Team Leader TULIP Support,
martin.svetlik@tulipize.com

FINAL ARRANGEMENTS

This agreement may be altered or amended
exclusively by written numbered amendments signed
by both parties.

Should any circumstances occur preventing either
party to duly perform this agreement, such party is
obliged to inform the other party of it without undue
delay. .

The parties- are entitled to assign any rights
hereunder only with consent of the other party.

This Contract is compiled in 2 counterparts. The User
shall obtain ‘1 and the Provider shall obtain 1
counterparts.

This agreement becomes valid and effective by
signature of both parties.

Having read the agreement, the contracting parties
declare that they agree with its content, that the
agreement is concluded definitely, intelligibly, based
on their own true and free will, free of any pressure
on either of parties, and not in overtly unfair
conditions. As a signv thereof, the parties appénd
their original signatures.

V/in ko@@l(}(’l{ .......... ,dha/on fOQQQ%

Ing. arch. Michal Hladky, ArtD.
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prokurista Riaditef

TULIP Solutions s.r.o.
Mgr. Viktor Meciar

prokurista
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Priloha ¢. 3: Odporticané poziadavky na
pristupové heslo /

Annex.No. 3: Requirements for Access
Password

Minimalne poziadavky / Minimum requirements

Minimélna dika hesla je 8 znakov. /

» Dizka hesla / Password length s )
, Minimum length of password is 8 characters.

Komplexita hesla je vyZadovana. Nové heslo musf
spifiat minimélne 3 zo 4 uvedenych poiiadaviek:-/
Password complexity is required. A new password
must fulfil at least 3 of the 4 specified requirements:

Pouzitie' velkych pismen (od A do Z)/ Use of ubper
case letters (between A and 2)

Pouzitie malych pismen (od a do z) / Use of lower
case letters (between a and z)

PoufZitie Cislic (od 0 do 9) / Use of digits (between 0
and 9)

PouZitie Speciainych znakov (napr.#5%"&*()) / Use of
special characters (e.g., #5%"&*())

» Komplexita hesla /
Password complexity

Heslo nesmie obsahovat prihlasovacie meno alebo

SRt SR oKl 22c oV jeho ¢ast. / The password may not contain the login or

Use of problematic chains

its part.
TULIP (Active Directory) automaticky vyZzaduje zmenu
> Expirécia hesla / hesla kaidych 90 dni. / TULIP (Active Directory)
Password expiration automatically demands a change of password each 90
days.
> Minimalny vek hesla / » Minimalny vek hesla je 1 defi. / Minimum age of
Minimum age of password password is 1 day.

NepouZit heslo, ktoré sa zhoduje s jednym z
poslednych 5 hesiel. / Not to use a password which is
identical to one of the last 5 passwords.

> Opakovarnie hesla /
Password repetition

Uéet sa automaticky uzamkne po troch neuspeinych
pokusoch o prihlasenie. / The account will be locked
automatically after three unsuccessful attempts for
log-in. '

» Zamykanie uctu / Account locking

> VynGtend zmena hesla pre Prvé heslo je generované systémom, teda nie je

vygenerovanie / pozadovana jeho okamiita zmena. / The first
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Forced change of password for password is generated by the system, therefore, its
generation immediate change is not required.

Vietci poufivatelia bez vynimky sd ndteni zmenif
heslo minimaine raz za 3 mesiace. Defaultné hesla nie
st pouzivané. / All users without exception are forced
to change the password at least once in 3 months.
Default passwords are not used.

> Dalsie poziadavky /
Other requirements
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Priloha €. 4: Minimalne systémové
poziadavky /
Annex No. 4: Minimum System
Requirements

Podporované webové prehliadace a verzie* / Supported web browsers and versions*

Internet Explorer

10 a vy33ie / 10'and higher

Google Chrome

40.0.224 a vyssie / 40.0.224 and higher

Mozilla Firefox

40.0 a vyssie / 40.0 and higher .

Safari (pre Mac OS) / Safari (for Mac OS)

9.0 a vyssie / 9.0 and higher

‘Ostatné: / Others:

U ostatnych typov prehliadacov alebo nizsich verzii
vys$Sie uvedenych, nie je garantovanad pina funkénost
aplikacie. / For other types of browsers or lower
versions than the above stated, full functionality of the
application is not guaranteed.

* Podporovana je vidy len aktudlna a jedna predchadzajliica verzia posledne vydanej Ciselnej rady
prehliadaca. / The current and one previous version of the most recently issued numerical series of

browser is supported only.



